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The pressure on Indian hoteliers to increase revenue and at the same time deliver high levels
of guest satisfaction has never been higher. To maintain their competitive advantage,
hoteliers must implement the use of big data analytics. This is where Revenue Management
Software (RMS) comes into play. At MMR Hotels, they have initiated a process of changing
the approach to revenue management with the help of innovative RMS solutions. In this
blog, we will try to understand what revenue management software is, why it is important
and relevant in India, and what kind of algorithms and analytics it uses to set the right price.

What is Revenue Management Software (RMS)?

Revenue Management Software is an analytical tool that helps hoteliers manage their pricing,
availability, and inventory to the greatest advantage. RMS consolidates data from property
management systems, booking engines, online travel agencies, and other sources to offer a
broad view of a hotel’s revenue performance. RMS also uses analytics and algorithms to
assist hoteliers in analyzing trends and making the right decisions to counter their
competitors.
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The Importance of Revenue Management
Software in India

The hospitality industry in India has been growing at an unprecedented rate in the recent past
due to an increase in domestic as well as international tourists. This growth has led to new
challenges such as increased competition, pressure on room rates, and distribution challenges
among hoteliers. In this environment, the use of revenue management software has become
mandatory for hotels that want to achieve their revenue goals and remain profitable.

RMS helps hotels in India:

1. Maximize Revenue: Revenue Management System (RMS) is a strategic
application that lets hotels improve their revenue by effectively managing their
pricing strategies, availability, and inventory.

2. Improve Operational Efficiency: Through the automation of critical revenue
management functions, hotels can simplify operations and prioritize delivering
top-notch guest experiences.

3. Gain Market Insights: Utilizing RMS, hotels can access significant market
insights that shed light on industry trends, competitor movements, and customer
preferences.

How Revenue Management Software Determines
Optimal Pricing

Revenue management software utilizes various algorithms and analytics to determine
optimal pricing for hotels in India. Some of these include:

1. Demand Forecasting: Demand Forecasting is a crucial process in Revenue
Management Systems (RMS) where forecasts are created based on historical
data, market trends, and external factors. The goal is to assist hotels in
optimizing their pricing strategies effectively.

2. Rate Recommendations: The rate recommendations provided by RMS utilize
advanced algorithms to analyze demand forecast data comprehensively. These
recommendations aim to suggest optimal rates for hotels, thereby enabling them to
maximize their revenue potential efficiently.
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3. Segmentation Analysis: Segmentation Analysis involves the categorization of
guests by RMS based on their behaviors, preferences, and demographics. This
segmentation allows hotels to create targeted promotions and packages tailored to
specific guest segments, enhancing their marketing strategies

What is ADR (Average Daily Rate)?

ADR (Average Daily Rate) is a key performance indicator (KPI) used to measure the average
rate per guest per night. ADR is calculated by dividing the total revenue generated by the
number of occupied rooms. ADR is an essential metric for hotels as it helps them:

1. Measure Revenue Performance: ADR provides a snapshot of a hotel's revenue
performance.

2. Optimize Pricing: By analyzing ADR, hotels can optimize their pricing strategy to
maximize revenue.

Technologies and Tools Used by MMR Hotels to
Enhance Revenue Management System

At MMR Hotels, they are committed to staying ahead of the curve when it comes to revenue
management technology. They implemented the following technologies and tools to improve
the revenue management system:

1. Cloud-Based RMS: The RMS is cloud-based, which allows for easy expansion and
access to the platform.

2. Artificial Intelligence (AI) and Machine Learning (ML): Their RMS uses Al and
ML to analyze vast amounts of data and provide actionable insights.

3. Data Analytics: They use advanced data analytics software to gain deeper insights
into revenue performance and market trends.

4. Automated Pricing: Their RMS automates pricing decisions, guaranteeing that the
rates are optimized in real-time.

The Future of RMS in Hospitality



The future of revenue management is in automation and better analytics. Tools are getting
smarter and smarter, and they are now using artificial intelligence to personalize the tools
and incorporate dynamic pricing. With increasing competition, hotels have to implement
systems that not only monitor performance but also anticipate future opportunities.

For MMR Hotels, this means continuing to be innovative while keeping the client’s
success in mind. MMR’s commitment to implementing strong technology and focusing
on the customer guarantees that its clients stay ahead of the curve in the constantly
changing hospitality industry.

Conclusion

Revenue management software is a turning point for the hotels to improve their revenues and
to compete with the other hotels. In the case of MMR Hotels, they have observed the positive
impact of using RMS to increase revenues. Thus, knowledge of the potential of revenue
management software can help hotels make the right decisions and remain relevant in the
constantly developing field of hospitality. By adopting the right technologies and tools,
hotels can open up new sources of revenue, improve business processes, and deliver superior
guest experiences.
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